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Welcome to fellow insurance 
professionals who, as  
I write this, are working 
very differently than we 
are all used to. I know that 
flexibility, the ability to 

think on our feet and to adapt to change are key 
skills in the modern workplace and those skills 
are now underpinning insurance brokers as they 
support clients through an unprecedented  
global crisis.

This pandemic has placed insurance in the 
spotlight and brokers are no longer working with 

colleagues by their side physically but relying 
on different methods of communication; not 

always ideal when pressured clients are 
looking for instant answers. 

Knowledge is paramount  
when under pressure and I 

have been wondering 
how brokers, 

particularly 

those with lesser experience, have been managing 
that pressure and also handling the many voices of 
opinion coming from national journalists, insurance 
journalists, insurance suppliers and advisers as well 
as those from our trade bodies and the Chartered 
Insurance Institute (CII).

KEY TOPICS
The Society of Insurance Broking (SIB) has been 
very active since the pandemic changed our 
lives, with more than 25 pieces of guidance and 
insight published which cover key topics such as 
business interruption, unoccupied properties and 
professional liability risk management. 

Away from Covid-19 subjects covered include 
named driver policy risk and the treatment of 
employees with autism spectrum disorders.

The well-being of members is also exercising 
the thoughts of the CII as a whole and available to 
SIB members are articles which address remote 
working, cyber safety, client communication and 
the mental health and well-being of members.

SIB will continue to lead with further articles in 
the pipeline to support our professional awareness 
and learning. It is good to see that members are 
using the online services at the highest level since 
the launch of SIB.

Insurance will continue to be in the spotlight but 
as with all difficult situations comes opportunity, 
including lessons to be learned.

Please stay safe, stay well and remain informed 
while maintaining the highest levels of professional 
ethics and values. The Society of Insurance Broking 
remains open and active for its members. ● 
 
Liz Foster is non-executive director of the Society  
of Insurance Broking

Insurance professionals everywhere have been adapting to a new way 
of working, Liz Foster reflects on the great work being done to serve 

customers and highlights the guidance available to members 

LEADING 
LIGHTS

I N T R O D U C T I O N
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In the wake of Covid-19, insureds may look for 
financial relief from advisers, if claims fail

Insurance claims are already 
coming in from all corners of the 
world, giving insurance brokers 
plenty to think about. But now 
lawyers warn insureds may 
seek redress from the brokers 
themselves if claims are refused 

by insurers. 
Tim Bull and Karen Morrish, partners at 

law firm RPC, have warned: “We expect to 
see a second wave of errors and omissions 
(E&O) notifications by insurance brokers 
when policyholders (businesses and 
individuals) find themselves without 
adequate cover for losses relating to the 
pandemic. Some insurers are already 
seeing a spike in such notifications.”

They suggest future claims against 
insurance brokers seem likely to fall within 
two broad categories:
● broker negligence at the point of policy 
placement; and 
● those concerning a broker’s ongoing 
duties to their client after policy 

inception including missed opportunities 
to recommend mid-term adjustments to 
policy programmes in the earlier stages of 
the disease spread. 

The legal pair also warn: “As well as 
claims against brokers, we anticipate 
aggregation issues arising between brokers 
and their insurers. The risks here for 
brokers and their insurers are clear.”

 
TRACKING BACK
In March 2020, the Financial Conduct 
Authority (FCA) stated: “In these uncertain 
times, brokers have a key role to play to 
help consumers understand 
the market, the impact of 
coronavirus, and search 
the market for 
products 
that 

meet their demands and needs. We 
encourage brokers to keep abreast 
of market developments so they can 
suitably advise their customers.”

Mr Bull said: “In this publication the 
FCA was thinking forward. For many 
brokers though their E&O exposure 
will track back to professional services 
provided through the last 12-18 months 
when current policy programmes were 
being negotiated.”

Ms Morrish added: “We anticipate 
attempts will be made to block 
notify circumstances if only on a 
precautionary basis. The reasons given 
will need careful analysis. 

“In terms of the claims themselves, 
how will they be formulated? For 
businesses that survive the crisis “loss” 
due to inadequate business interruption 
cover and event cancellation will 
require careful quantification. 

The pair cautioned: “However, 
many recent collapses arguably were 
businesses facing insolvency in any 
event. What will be claimed and how 
will loss be adjusted accordingly? This is 
a great unknown until the impact of the 
government’s unprecedented financial 
aid package has worked its way 
through – vital now but a novel issue for 
quantum experts to grapple with. 

“Claims against brokers will 
come from the insured entities and 
individuals and, for businesses that 
collapse, liquidators. The litigation 
dynamics will differ accordingly. 
How many claims against brokers are 
made and when will be determined 
by events in the coming months but if 
recoveries via litigation against brokers 
is necessary for a business’s survival, we 
might see them sooner than we would 
otherwise predict.” ●

BROKER 
IMPACT OF 
COVID-19

● Insurance brokers may be subject to 
litigation by policyholders in the aftermath 
of coronavirus as individuals and 
businesses find that their insurance does 
not cover them.
● There is a risk that some individuals and 
businesses may accuse brokers of 
negligence at the point of policy placement 
and a failure to carry out their ongoing duties.

● The short timeline from the first diagnosed 
case of Covid-19 in the UK to a full national 
emergency meant brokers had little time to 
notify all clients of the potential 
consequences and alter policies.
● The SARS pandemic led to many insurers 
changing their policy wordings to limit the 
scope for cover for communicable diseases, 
however, policy wordings still vary.

K E Y  P O I N T S

          Source: RPC     
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day to day risks including damage 
caused by fire, flood, theft and 
accidents involving employees. 
Insurers action claims of £22m each 
day to firms through these policies, 
supporting millions of businesses 
across the UK each year.

“Only a very small number of 
businesses choose to buy any form 
of cover that includes business 

Insurance brokers pride 
themselves on delivering high-
quality service to their clients 
and in representing their 
interests when it comes to the 
crunch moment: a claim.

As the Covid-19 pandemic 
continues across the world, insurance 
claims are already arriving as 
businesses battle to survive 
in unprecedented times and 
look for any source of funding 
to help them through.

UK insurers expect 
Covid-19 to be a major 
event with £275mn of 
travel insurance claims 
and insurance claims for 
cancelled events, school 
trips and some elements of 
business disruption to be 
paid. Brokers are likely to 
face a few very busy 
months as clients 
look for settlement 
of those claims.

Added to that, 
the UK government is 
also citing insurance as 
part of the solution to the 
economic crises hitting 
business. It admits 
most commercial 
insurance policies 
are unlikely to cover 
pandemics or unspecified 
notifiable diseases, such as Covid-19, 
however, it said “those businesses 
which have an insurance policy that 
covers government ordered closure 
and pandemics or government ordered 
closure and unspecified notifiable 
disease should be able to make a claim”.

The Association of British Insurers 
(ABI) has argued “standard commercial 
insurance policies – the type the vast 
majority of businesses purchase – 
provide cover against a wide range of 

interruption due to 
a notifiable or infectious 
disease. Usually these extensions 
list very specific diseases that are 
covered, not any notifiable disease 
that may emerge such as Covid-19.”

The ABI adds: “An even smaller 
number will have cover where 
the notifiable or infectious disease 
is unspecified enabling them to 

While governments may prove 
to be the insurer of last resort in 
the current Covid-19 pandemic, 

insurers will undoubtably pick up 
some of the tab. Liz Booth considers 

the impact on brokers

 C O V I D - 1 9  C L A I M S

CLAIMS 
ROLLING 

IN AS 
PANDEMIC 
UNFOLDS
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A selection of claims from around the world that are already underway:
● According to UK insurer, Direct Line, the cost of coronavirus-related 
travel insurance claims rose from £1 million to £5 million in less than two 
weeks between March 3 and March 15, 2020, as the UK government 
advised against non-essential international travel. As a whole, £275mn of 
travel insurance claims and insurance claims for cancelled events, 
school trips and some elements of business disruption are expected to 
hit UK insurers.
● Some 400 skiers have already signed up to take part in a class action 
against Ischgl, a ski resort now known to be a major source of  
the European outbreak, according to the Austrian Consumer Protection. 

 
Association (VSV). Ischgl remained open for a full week after Iceland 
warned Austria it was seeing multiple cases in skiers returning home 
from the resort and for several days after a barman at a popular venue 
tested positive.
● Lawyers at Mayer Brown report two US federal securities class action 
suits have already commenced, indicative of a trend that we may see 
during the coming months: namely, claims from shareholders 
challenging the actions and statements of directors and officers (D&O) in 
the unprecedented context of the Covid-19 pandemic. For D&O insurers, 
these will result, at the very least, in a series of expensive defence costs 
indemnity claims. 

potentially claim for 
the impact of the 
coronavirus pandemic. 

“However, such 
policies often respond 
only when the disease is 
present at the premises 

as they cover the 
interruption to 

trade caused 
where business 
premises 
have been 
infected by an illness such 

as Legionnaires’ disease 
or norovirus and where the 

building needs to be closed and 
cleaned to deal with the specific 
incident.”

Insurance broker, Macbeth, 
said: “It is patently clear that most 

insurers will not be responding to 
business interruption claims as a 
result of Covid-19.” However, it also 
added: “We have already received 
notification from some insurers that 
they intend to clarify their policies by 
imposing a specific exclusion relating 
to Covid-19 on all new policies, 
renewals and potentially following 
policy adjustments.”

 
FOOTING THE BILL
Insurers will need 
to act. In the US, 
three states, Ohio, 
Massachusetts and 
New York have 
introduced bills forcing 
insurers to cover 
business interruption 
losses arising from the 

Covid-19 crisis despite language 
in the policies that insurers would 
rely on to argue otherwise. The 

bill applies to policies in which the 
insured has fewer than 100 employees 
and where the policies were in force 
on March 7.

This may be the approach of just 
three US states so far, but it could be 
sign of things to come elsewhere in 
the world.

Whatever the outcome of such 
moves, it is clear brokers will have 
a key role in explaining the precise 
wordings and the implications of that 
to their clients and to keep a watching 
brief as new solutions emerge – such 
as some of the pandemic wordings 
coming out of Lloyd’s. ●

 
Liz Booth is contributing editor at the CII

C O V I D - 1 9  C L A I M S

IT IS PATENTLY 
CLEAR THAT MOST 
INSURERS WILL NOT 
BE RESPONDING 
TO BUSINESS 
INTERRUPTION 
CLAIMS AS A RESULT 
OF COVID19

 C O V I D - 1 9  C L A I M S

  £4m 
INCREASE IN THE COST OF 
CORONAVIRUS-RELATED 

TRAVEL INSURANCE CLAIMS IN 
12 DAYS IN MARCH 2020

S ource: Direct Line
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Aamina Zafar examines cyber security concerns  
as insurers adapt to working remotely

SAFETY 
LOCK
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Insurance brokers face a 
challenging time to keep 
their businesses safe because 
of the current Covid-19 
lockdown, an expert has 
warned.

Chartered financial 
planner, Scott Gallacher, 

said cyber security is a growing concern 
as many firms have had to act fast to 
set up remote working practices on an 
unprecedented scale. 

Mr Gallacher said: “One of the 
major consequences the coronavirus 
‘lockdown’ has been the need for 
companies to enact remote working 
on a scale that most disaster recovery 
plans would never have envisaged. As 
a result, it has proved challenging for 
many firms.

He continued: “Our own plan had 
anticipated things like fire or flood, 
but not a global pandemic. In terms of 
hardware, remote working equipment 
such as webcams, laptops and headsets 
became very hard to acquire. While on 
the software side we are all trying to 
become experts in Zoom.

 “Now that we are working remotely, 
we need to be more vigilant than 
ever and employ enhanced checks to 
protect clients.” 

This comes as UK insurance broker 
Brightside announced in April that it 
has shifted to virtual working following 
a six-week transactional period.

Richard Beaven, chief operating 
officer at Brightside, said the group’s 
remote working system now includes 
extra security measures to ensure cyber 
safety and that customers continue to 
receive the same level of service as in 
normal times.
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400% 
INCREASE IN CORONAVIRUS-

RELATED FRAUD REPORTS 
DURING MARCH 2020

S ource: Action Fraud

C Y B E R 

He said: “We have implemented 
‘information security protocols’ 
on the logins that home working 
agents use to access our systems. This 
includes multi-factor authentication 
implemented for login, so that even 
if an agent’s password is accidentally 
compromised, access to our systems 
cannot be obtained and restricting 
home working colleagues’ access such 
that no printing to a local printer at 
home can take place. We have also 
upped our cyber monitoring to take 
account of heightened risks from 
cybercrime.”

To help small brokers who have 
been forced to close their office or 
pause business due to the coronavirus 
crisis, CETA Insurance has opened 
up a section of its call centre to offer 
a specialist home insurance referral 
service, placing quotes and referrals on 
a brokers’ behalf. 

However, many insurance 
professionals who have had to set up 
their own remote working practices at 
a short notice are naturally concerned 
about cyber security. This comes 
after the UK topped the list for being 
the most heavily targeted nation 
for Covid-19 related email spam, 
according to research by cybersecurity 
and defence company Trend Micro. 
In fact, Action Fraud also warned that 
coronavirus-related fraud reports 
increased by 400% in March, with 
victims being duped out of nearly 
£1million. 

This concern was echoed by Gemma 
Siddle, Chartered financial planner at 
Newton Aycliffe-based Eldon Financial 
Planning, who warned: “In these 
uncertain times, it is easy to move away 
from the norm and let security slip 
without thinking about it too much.

“There is a need to ensure continuity 
of service and I see many providers 
accepting scanned and online 
applications where they previously 
required wet signatures. These are 
welcome steps to those who need 
them, especially over the tax year end, 
but it is important that each member of 
your team is reminded to stay vigilant 
to the vulnerabilities of the new 
working environment; be it privacy of 
phone calls, locking work away from 

family securely, ensuring website links 
and downloads are genuine, home 
machines are clear of viruses, and 
access to servers and data is secure.”

HIGH STANDARDS 
Interestingly, when it comes to firms 
meeting their usual standards in data 
protection practices, the Information 
Commissioner’s Office has said in 
an online statement that it will not 
penalise organisations if they “need 
to prioritise other areas or adapt 
their usual approach during this 
extraordinary period.”

However, The British Insurance 
Brokers’ Association (BIBA) has warned 
its members that they must not use 
this as an excuse to let standards slip. 

Instead, members must remember 
that General Data Protection 
Regulation requires businesses to 
implement appropriate technical and 
organisational measures to ensure they 
process personal data securely when 
creating a homeworking policy.

Pam Quinn, head of communications 
at BIBA, added: “Businesses are 
currently facing challenges, and many 
have an increased reliance on working 
from home, which may open the door 
to cyber criminals. 

“Regardless of where they are 
working, employees need to be alert 
to unusual emails or social media 
approaches. Do not be tempted to 
simply click on a link, particularly from 
an unknown source.  Any requests 
for the transfer of money, need to be 
double-checked using a trusted source, 

even though the current circumstances 
may make this more difficult.”

The current remote working 
practices means there is now a greater 
reliance on workers spotting possible 
cybercrimes. This can be difficult if 
employees are being forced to use their 
own IT equipment at home. This is 
why BAE Systems Applied Intelligence, 
which advises the insurance profession 
on cybercrime and anti-fraud 
measures, has urged firms to ensure 
users can remotely, and securely, 
connect to an organisation’s network 
and understand the risks associated 
with using a personal device for 
business purposes.

Chris Andrew, global insurance 
fraud lead for BAE Systems Applied 
Intelligence, said: “People can adapt to 
the challenges of working from home, 
but standard security practices are not 
consistently and routinely applied.  

“Without corporate hardware, 
insurer and broker employees have to 
use their own personal devices; non-
audited software and applications, 
which are far more likely to lack 
adequate security to detect malware, 
providing an attacker with a broader 
route into their organisation’s attack 
surface and network. 

He continued: “Brokers must take 
special care to ensure that best security 
practices are, and can be, followed. If 
necessary, they have to think about 
delaying or scaling back update cycles 
and put in place procedures to patch 
systems very quickly, especially where 
a critical vulnerability is discovered. 
Monitoring networks closely and 
routinely for suspicious activity 
should be standard practice however, 
not always achievable in the current 
climate.

“Brokers and insurers should be 
able to check that access for corporate 
resources is restricted on vulnerable 
personal devices; these should be 
encrypted for home working, as they 
are more likely to be stolen or lost. In 
addition, brokers and insurers should 
be able to remotely lock and wipe 
the device should it be lost, stolen or 
compromised.”●

 
Aamina Zafar is a freelance journalist 
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Total insurance 
payments to the 
victims of the February 
floods has been 
estimated at £363 
million, after a total 
of 82,000 claims were 

received for flood and wind damage. 
The Association of British Insurers 

said that “Of these, 64,300 were for 
damaged homes and possessions, 
10,600 for businesses and stock, with 
7,100 relating to damaged vehicles.”

But what now? With the country 
in lock down because of Covid-19, 
can loss adjusters, brokers, insurers 
and the construction sector move 
anything forward to help people back 
into their homes.

A small number of insureds, says 
Malcom Hyde, executive director 
of the Chartered Institute of Loos 
Adjusters, have had to be moved again 
after the hotels into which they were 
moved post-floods have now been 
shut because of Covid-19.

While being in the middle of a global pandemic is bad enough, 
some individuals had already been forced out of homes  

or businesses by the February floods

BATTLING 
FLOODS AND 

COVID-19 
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40%
UP TO 40% OF UK BUSINESSES 
NEVER RE-OPEN AFTER BEING 

FLOODED OF BUSINESSES NEVER 
RE-OPEN AFTER BEING FLOODED

Lisa Bartlett, president, UK & 
Ireland, Crawford & Company, 
said about 10% of the storm and 
flood claims Crawford is handling 
arising from storms Ciara and Dennis 
involve families in alternative 
accommodation. 

“At Crawford, we always try 
to house people in comparable 
accommodation, so hotels are used 
rarely. We are aware that some 
policyholders have had to move from 
a hotel after it closed but the adjusting 
profession as a whole has pulled 
together and new accommodation 
was quickly found.”

Wherever they are housed, the risk 
remains that some of these repairs will 
take longer than expected and people 
may not get back to their homes for 
much longer than anticipated. Ms 
Bartlett stressed “This is an incredibly 
distressing time for policyholders, so 
we are pushing hard to resolve these 
flood claims as close to our previously 
anticipated target as possible and to 

get people back into their homes as 
quickly as we can.”

However, she admitted 
“Supply chains are currently 
under pressure and many 

contractors are only permitted 
to conduct emergency repairs, 

so some restorations may 
suffer delays. However, 
we are working closely 

with suppliers to ensure 
restoration begins as soon 

as properties are dry. 
“There is also still 

some uncertainty 
over whether people 

returning to damaged 
homes would be classified as 
‘essential travel’ under the 
current lockdown restrictions. 
On average, repairing a 
flood-damaged house takes 
three to six months, so most 
homes damaged in storms Ciara 
and Dennis are unlikely to be 
habitable within the current 

three-week restricted period.”

KEY ROLE
Keeping communication going 
between insureds and insurers has 
been critical, with brokers playing 
a key role in helping their clients 
navigate this latest crisis to hit them. 
Beyond that, helping the victims has 
become a major government issue 
and Mr Hyde, together with brokers, 
insurers and representatives from 
the construction sector have all been 
meeting with the Treasury to agree 
the next steps.

Out of those talks came clarity 
over whether construction workers 
could be deemed essential workers 
and continue as far as possible – 
something that is happening in a 
number of flood cases.

However, as Ms Bartlett, reiterates 
there is plenty to be done before the 
builders can move in. “While the 
recent government restrictions will 
undoubtedly impact the availability 
of people to carry out reinstatement, 
the majority of homes damaged by the 
flooding from storms Ciara and Dennis 
will still be in the drying out phase as 
it takes time for a flooded property to 
fully dry out. 

“The real impact will be felt in 
around six to eight weeks,” she warns 

“when most of these homes will be dry 
and ready for reinstatement works. 
That said, we are progressing these 
claims through remote adjusting (self-
service app and video collaboration) 
and visits where essential.  

“We anticipate there may be 
shortage of supplies as many building 
merchants have closed due to the 
lockdown. Our contractors can work 
in empty properties provided they 
maintain social distancing and, as all 
flood properties are empty, repairs 
can continue subject to the availability 
of materials. Our managed repair 
network consists of 100+ contractors 
so we can use our network to facilitate 
repairs wherever possible.”

Technology is definitely playing a 
part. While Mr Hyde stresses there 
is nothing that can fully replace a 
trained specialist visiting property, 
apps and drones are proliferating 
as the industry finds new ways to 
keeping the cases moving.

Phil Morgan, chairman of Morgan 
Clark, said the Covid-19 crisis has 
accelerated the use of technology for 
many. “We have brought forward a 
project six months early to use apps 
wherever possible. The homeowner 
installs the app on their phone and 
then can walk around the property 
showing the engineer the extent of 
the damage – and the engineer can 
ask to zoom in on any particular 
problem areas.”

He believes it could become the way 
forward for the profession, reducing 
the time spent by specialists on the 
road and allowing them to concentrate 
their efforts wherever needed most.●

 
Liz Booth is contributing editor at the CII

● Flooding, and managing it, cost the UK around £2.2 billion each year
●  More than £200 billion worth of assets are at risk around British rivers and coasts and in 

towns and cities
●  We currently spend around £800 million per annum on flood and coastal defences; and
●  Even with the present flood defences, we experience an average of £1,400 million of damage
●  2.4 million properties are at risk of flooding
●  Up to 40% of businesses never re-open after being flooded
●  Nearly 5,000 commercial and private properties were flood in February alone

Source: UK government

U K  F L O O D  P R O T E C T I O N  I N  N U M B E R S
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The outbreak of 
Covid-19 and 
the subsequent 
measures imposed 
by the UK 
government have 
clearly had an 
impact for most 

people and businesses.  
From an insurance perspective, 

there has been much discussion and 
debate around coverage afforded 
by business interruption insurance 
policies and whether or not insurers 
ever had any intention to cover 
pandemic situations.  

However, placed alongside the 
topic of whether policies provide such 
coverage are other matters which 
brokers need to be aware of around 
vacant buildings and unoccupied 
properties.   

While the focus of many 
policyholders and their respective 
insurance brokers may continue 
to be around business interruption 
cover, it is important to ensure that 
sound advice and practical measures 

 Stuart Stead considers 
the insurance impact of 
temporarily unoccupied 

properties 

PROTECTIVE 
MEASURES 

are taken to 
ensure that assets 
continue to enjoy 
property damage insurance.

Policyholders need to be made 
aware of conditions that may 
prejudice their rights to claim under 
their policy if they fail to adhere to 
them, as most if not all property 
damage policies have a number of 
conditions and requirements that 
need to be considered once a property 
becomes unoccupied for a certain 
period of time.

Most policies stipulate that when 
a property becomes vacant and/or 
unoccupied for a period in excess of 
30 days the insurer must be notified. 
It is then usual for other conditions to 
come into play as well as a potential 
restriction in cover to very limited 
perils. Premiums may also be inflated 
at this point.

With the current pandemic 
situation, many properties have 
become temporarily unoccupied 
either due to the furloughing of 
workforce, an outbreak of Covid-19 at 

the premises, or where 
policyholders have taken 

government advice to close 
the premises.  

As the rolling “lockdown” 
continues, it could be many more 
weeks before such properties are once 
again occupied. Therefore, with the 
bulk of insurance policies stipulating 
a 30 days period as being the trigger 
point for both notification and further 
conditions and restrictions, this 
may leave policyholders in a difficult 
position through no fault of their own.

Thankfully most insurers have 
automatically extended the 30-day 
period to 60 days and beyond as well 
as waiving their rights to have such 
situations notified to them which is 
welcome news to insurance brokers 
and policyholders alike. However, it is 
important that each policy is checked 
and the relevant insurer’s periodic 
update announcements reviewed 
regularly to ensure policyholders are 
given the most up to date information. 
This will ensure that clients will not be 
left with potential gaps in cover.
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Once a property becomes vacant 
and/or unoccupied, while full perils 
may still be maintained by insurers 
extending their standard wording,  
it is good practice to provide 
policyholders with advice on how  
to protect their assets.

 
RE DUC IN G  RIS K
A number of common sense and 
practical measures can be taken 
to ensure that as far as reasonably 
practicable properties are suitably 
protected and some of these are  
listed below:
●  Prior to vacating, has a thorough 

inspection taken place and a risk 
assessment undertaken?

●  Has this identified security 
weaknesses?

●  Are windows/doors/openings 
adequately locked/protected?

●  Are car park areas secured to 
prevent access by travellers?

●  Do the premises require power for 
heating/alarms etc?

●   If not can the power source be 
switched off and isolated?

●  Is water required and if not can 
internal systems containing water 
be drained down and turned off at 
the mains to prevent water leaks?

●  Have all combustible materials been 
removed from the exterior of the 
property to prevent arson?

●  Have letter boxes been sealed and 
alternative premises selected to 
have mail redirected?

●  Have all fire and security alarms 
been tested and set?
As policies fall due for renewal 

during the coming months, insurers 
will want to know whether there are 
limited activities being undertaken 
at properties or whether these are 
simply vacant/unoccupied. This is 
often a time which insurers may seek 
to reduce cover and or increase rates, 

however, with the current situation 
it is hoped that they will adopt a 
sympathetic approach.

With policyholders’ and insurers’ 
own staff working from home, there 
can be delays in providing updated 
renewal information to insurers and 
receiving renewal terms, so early 
discussions are required with  
both parties.

Other things to consider while 
properties are vacant/unoccupied as a 
result of the coronavirus outbreak are:
 Sprinkler conditions – Sprinklered 
risks usual carry conditions requiring 
weekly testing of the system 
including bells and pumps. Check that 
the insurer has relaxed their stance on 
such requirements.

Homeworkers – with many businesses 
having their workforce operating from 
home, many employees will have 
business equipment to enable them to 
undertake their work such as chairs, 
desks, stationary, computers, printers 
and the like. Has the policy been 
extended?

Hopefully this covers some 
straightforward and useful 
information to help ensure that, as 
insurance brokers, we continue to 
offer professional advice at a time  
of uncertainty. ●

 
Stuart Stead is Chartered insurance 
broker at Romero and member  
of the SIB board
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